DOIT MASTER AGREEMENT NUMBER: B-04-002 DOIT APPROVAL DATE: 12/29/09

VENDOR NAME: Nextel Sprint Communications VENDOR FEIN: 52-1653244

SERVICE/PRODUCT NAME: Wireless Service and Equipment: Service

SERVICE/PRODUCT DESCRIPTION:

Sprint Nextel's integrated data and voice network provides customers with one single, dynamic integrated
digital nationwide footprint; 100% digital CDMA and IDEN cellular voice communications; digital “always on”,
IP-based packet data service; and no roaming charges within the U.S. on most plans. Sprint Nextel's 4-in-1
wireless communication solution provides digital cellular, Nextel Direct Connect, Specialized Messaging
Services, and wireless circuit and packet data.

Nextel Direct Connect *V is the 2-way digital walkie-talkie feature that lets you get right through instantly
without the hassles of voice mail, phone tag or time delays. Already built into every Sprint Nextel IDEN
phone, Nextel Direct Connect lets you instantly contact. It provides instant communication via a private or
group “Walkie-talkie™-like call. Nextel Direct Connect improves productivity and reduces “telephone tag”, as
Nextel Direct Connect calls do not terminate in a voice mailbox. VibraCall alert provides a discreet way to
receive your Nextel Direct Connect calls.

Group Connect™ (now called Talkgroup) allows customers to instantly communicate with up to 25 people
at once with the push of a button, using Nextel Direct Connect service. It is a great feature for team members
who depend on timely, consistent communication. Instead of making multiple calls, customers can reach
more people at once -- get answers and get back to work.

Sprint Nextel’'s Connection Cards allow customers to wirelessly access their email, corporate network, and
the Internet at high speeds on the Sprint Nextel EV-DO Network and EVDO Rev-A Network.

Sprint Nextel Flat Rate Business Plan

Overview

The National Flat Rate Plan consists of a monthly recurring charge and a flat per minute rate. The per minute
rate is applicable to all Voice Minutes Used, including Anytime Minutes, Nights & Weekends, Nationwide
Long Distance, Sprint Mobile-to-Mobile Calling and Nextel Direct Connect. There are no included plan
minutes. Shared minutes are not available and all plans include voice mail and caller ID. Additional Nextel
Direct Connect® features, including, but not limited to, Talkgroup, Group Connect and International Direct
Connect, are available with certain devices and are subject to an additional charge. Customers may not
combine certain voice plan add-ons, including Sprint Mobile-to-Mobile, Shared Minutes, and Unlimited Nights
& Weekends (nights starting at 9pm), with this plan.

Sprint Nextel Business Essentials

Overview

Sprint Nextel Business Essentials® Plan is our core wireless voice offering that provides buckets of minutes
that can be shared across users on an account with the added benefit of Unlimited Sprint Nextel Mobile to
Mobile Calling (CDMA) or Unlimited Nationwide Walkie-Talkie (iDEN). Cellular minutes share across all
Sprint Nextel Business Essentials® plan tiers within an account on the same network. With the Sprint Nextel
Mobile to Mobile Calling option, your customers receive unlimited minutes for calls between Sprint Nextel
Phones and most Nextel Phones. This is a valuable option for employees who often call other Sprint Nextel
Phones and/or Nextel Phones, as Anytime Minutes are saved for other call types.

Along with a group of Anytime Minutes, subscribers also receive extended calling time with:
e Unlimited Nights & Weekends
e Unlimited Nationwide Walkie-Talkie (iDEN) or Mobile to Mobile (CDMA) Minutes

e Nationwide Long Distance



http://sales.nextel.com/secured_site/services/id_group_connect.jsp

Voicemail and Caller ID

Shared Cellular Minutes

Ability to “Add-A-Phone”. The Add-A-Phone has no minutes allowance of its own but will share the minutes
of the other lines on the account.

Program Details

Included Minutes & Sharing
Anytime cellular minutes share across all rate tiers on the same network.
Additional Add-a-Phone lines are available for low cost.

Customers CANNOT purchase the Add-a-Phone as a stand-alone plan. A customer must have at
least one Sprint Nextel Business Essentials® core plan. There is no limit to the number of add-on
plans that may be added to an account.

Unlimited Nights & Weekends are included.

Night and Weekend Minutes can be used from Monday through Thursday 9pm to 7am and Friday 9
pm to Monday 7am.

Unlimited Mobile to Mobile Minutes
Long Distance is included.
Caller ID and Voicemail are included.

Roaming is included on CDMA Network. Roaming not available with single-band phones or for
customer located outside the Nationwide Sprint Nextel Network.

Roaming usage may not exceed 50% of total usage per month or allocated roaming minutes in
applicable markets. Roaming minutes cannot be shared.

International roaming rates will vary and may be billed separately.

Sprint Nextel Business Essentials® Plans:

400 Anytime Minutes

1000 Anytime Minutes

1400 Anytime Minutes

2000 Anytime Minutes

2800 Anytime Minutes

4500 Anytime Minutes

Add a Phone (0 Anytime Minutes)
Definitions:

Add A Phone: Great for small businesses, Sprint Nextel Add-a-Phone lets you share plan minutes on one
account.

Anytime Minutes: Anytime Minutes are included in all Sprint Nextel Service Plans. On most plans, Anytime

Minutes are used from 7 a.m. to 9 p.m., Monday through Friday. If your plan does not include Night &
Weekend Minutes, then your Anytime Minutes are also used from 9 p.m. Friday through 7 a.m. Monday.
Anytime Minutes are also shared between all phones on a Sprint Nextel Add-a-Phone® account.

Unlimited N&W Minutes (Starting at 9 PM): Night & Weekend Minutes are included in most Sprint Nextel

Service Plans. On most plans, Night & Weekend Minutes are used from 9 p.m. to 7 a.m., Monday through
Friday and all day on Saturday and Sunday. If your Sprint Nextel Service Plan does not include Night &
Weekend Minutes, then minutes used during this time would count towards your Anytime Minutes. Night &




Weekend Minutes are also shared between all phones on a Sprint Nextel Add-a-Phone account.

Unlimited Mobile to Mobile Minutes: With unlimited Mobile to Mobile Calling, you can make or receive
unlimited nationwide calls between every Sprint Nextel Phone (Sprint's CDMA phones and Nextel's IDEN
Phones) while on the Sprint Nextel Nationwide PCS Network. Unlimited Mobile to Mobile Calling minutes do
not take away from your anytime minutes. As long as you call another Sprint Nextel Phone, you will not be
charged minutes if unlimited Mobile to Mobile Calling is part of your service plan.

Sprint Nextel CDMA EV-DO and EVDO Rev-A Connection Card Plan

Sprint Nextel's Connection Cards allow customers to wirelessly access their email, corporate Network and
the Internet at high speeds.

CDMA EVDO CONNECTION CARDS DATA PLAN:

Unlimited Data Plan
e Unlimited data usage
e Can be used for any type of Sprint Nextel card ( 1xRTT, EV-DO, EVDO Rev-A)

Text Messaging

Send and receive SMS text messages and/or SMS Voice messages instantly across the room or across the
country. Now also send and receive messages to/from over 70 countries from the US with International Text
Messaging.

Pay-As-You-Go Messaging

« Pay-as-you-go basic messaging service, send and receive text, picture and audio messages
from your Sprint Nextel phone, any email address or through Sprint Nextel.com. Cost per
message.

Text Messaging 300 Plan
« 300 Text Messages and pay-as-you-go image/audio messages.

« Alerts are charged per received message. One way messaging alerts are one way messages
that can only be received by the customer, and do not require a text messaging service
subscription.

Unlimited Text Messaging Plan
« Unlimited text messaging and pay-as-you-go audio/image messaging. .

« Alerts are charged per received message. One way messaging alerts are one way messages
that can only be received by the customer, and do not require a text messaging service
subscription.

BLACKBERRY PLAN:

Plan includes the following:

o Zero Cellular Minutes. All Cellular use at an additional fee per minute.

« Zero Nextel Direct Connect. All Nextel Direct Connect Minutes at an additional fee per minute.
« Unlimited BlackBerry email and Web

Unlimited Mobile to Mobile can be added for additional cost. This will enable unlimited cellular calls
between Sprint Nextel iDEN phones, and between Sprint Nextel IDEN and Sprint Nextel phones.

WORLDWIDE BLACKBERRY EMAIL AND WEB PLAN: (Voice Plan Require)

Plan includes the following:

e Zero Cellular Minutes. All Cellular use at an additional fee per minute.

« Zero Nextel Direct Connect. All Nextel Direct Connect Minutes at an additional fee per minute.
e Unlimited GSM/GPRS email and web access in all GPRS countries




« Voice, Long Distance, Off Network Roaming, Off-Network Long Distance, billed at an additional
cost.

¢ Includes Unlimited MB Web access, wireless e-mail.
Not combinable with Data Packs. Phone as Modem not included.

WIRELESS PRIORITY SERVICE (WPS) allows authorized National Security and Emergency Preparedness
(NS/EP) personnel to make cellular calls during an emergency when channels may be congested. WPS is
the interconnect complement to Sprint Nextel's own Priority Connect service.

WPS is overseen by the National Communications System a division of the Department of Homeland
Security. WPS was developed to meet a directive from the White House. NCS executes the program on
behalf of the Executive Office of the President. Only individuals in NS/EP positions are authorized to use of
WPS. Five categories have been established in order to identify critical NS/EP leadership functions and
determine eligibility. Users must apply for and be approved by the National Communication System for
Wireless Priority Service. Customers must apply directly to the NCS for Wireless Priority Service and be
approved in order for Sprint Nextel to be able to add this service to a number. WPS is for leadership
positions only and is not intended for use by all emergency service personnel. Priority Levels are:

A. Executive Leadership and Policy Makers

B. Disaster Response/Military Command and Control

C. Public Health, Safety and Law Enforcement Command
D. Public Services/Utilities and Public Welfare

E. Disaster Recovery

Customer must be a Sprint Nextel subscriber. Customer must request WPS service at http://wps.ncs.gov or
call 1.866.NCS.CALL to apply. NCS will inform Sprint Nextel of those subscribers that are approved for WPS
and at what Priority Level. Sprint Nextel cannot add, delete or modify a WPS subscription without NCS
consent. Customers may access additional information at http://wps.ncs.qgov/.

WPS is invoked by dialing *272 prior to the destination number. Wireless Priority Service has a one-time
activation fee, a monthly charge, a per minute charge, and additional long distance charges if the customer’s
rate plan does not include long distance. Use of Wireless Priority Service does not draw down upon cellular
minutes in a voice rate plan. Wireless Priority Service does not work outside of the United States.

Sprint Nextel 411 — provides phone numbers, addresses, and directions.

Standard Static IP Address (CDMA) - Allows Customer to purchase a Static IP address to attach to their
device.

Additional Services Sprint Reference Number BSG0906-0262

SPRINT DATA LINK
A. Sprint Mobile Broadband Device (Connection Cards, Embedded Mobile Laptops and USB Modems) with
Sprint Data Link

(1) Simple Data Link connectivity. This plan is for Data Link customers with simple Data Link
connectivity via IPVPN, MPLS or Sprint Link Frame Relay (SLFR). Data Services in Bytes are
unlimited.

(2) Sprint Data Link with SHRA/NAT. The premium version of the Data Link Plan for Sprint Mobile
Broadband devices. This plan is for Data Link customers utilizing one or both of the Sprint value-added
services listed below. Sprint Hosted RADIUS Authentication (SHRA) provides customers with a hosted
username and password management solution for their wireless users/devices. Network Address
Translation (NAT) is a technique network traffic through a router than involves re-writing the source
and/or destination. Data Services in Bytes are unlimited. Megabyte and Gigabyte are defined as
follows:



http://wps.ncs.gov/
http://wps.ncs.gov/

1,024 kilobytes = 1 megabyte
1,024 megabytes = 1 gigabyte
5,120 megabytes = 5 gigabytes

B. Sprint Wireless Data Access Plans for Business with Sprint Data Link. Wireless Data Access plans provide
certified OEM (Original Equipment Manufacturer) data devices or certified telemetry devices that contain an
embedded CDMA module access to the Sprint Data Link network. Customers with only Nextel Products and
Services are not eligible for Sprint Wireless Data Access Plans. In Sprint’s sole discretion, Sprint Wireless Data
Access Plans may not be purchased in conjunction with certain other Sprint promotions, discounts, or contests.

(1) Data Access plans for Business with Data Link. Data Access Plans for Business with Data link is for
customers with simple Data Link connectivity via IPVPN, MPLS, or Sprint Link Frame Relay (SLFR).
Unlimited Data Services in Megabytes or Gigabytes are included.

(2) Data Access Plans for Business with Data Link with SHRA/NAT. The premium versions of the Data
Access Plans for Business with Data Link. These plans are for Data Link customers utilizing one or
both of the Sprint value-added services listed below. Sprint Hosted Radius Authentication (SHRA)
provides customers with a hosted username and password management solution for their wireless
users/devices. Network Access Translation (NAT) is a technique of translating network traffic through a
router that involves re-writing the source and/or destination. Megabyte and Gigabyte are defined as
follows:

1,024 kilobytes = 1 megabyte
1,024 megabytes = 1 gigabyte
5,120 megabytes = 5 gigabytes
i. Customer Premise Equipment, installation, Managed Network Services and maintenance
support are not included.

C. IP Address. Dynamic IP address assignments are the default method currently in use by the Data Link network.

(1) Data Link can also support customer specific dynamic and static IP address assignments that comply
with “RFC 1918 — Address Allocation for Private Internets.”
a. Supported IP Address Range — 10.X.X.X and 192.168.X.X.
b.Unsupported IP Address Range —172.16.X

D. Implementation Options. Customer must select one of the following implementation options:
(1) Option 1: Sprint Data Link via IP VPN
(2) Option 2: Sprint Data Link via SprintLink Frame Relay
(3) Option 3: Sprint Data Link via MPLS VPN

SPRINT LINK FRAME RELAY (Available Only to Support Customer’s Data Link Deployment)

A. The SprintLink Frame Relay service is a frame relay offering provided over Sprint’'s native IP backbone. The
service is enabled via the Layer 2 Tunneling Protocol version 3 (L2TPv3) allowing layer 2 traffic to be
encapsulated and securely tunneled over the SprintLink IP network. Both dedicated local access and Customer
Premise Equipment (“CPE”") are required for SprintLink Frame Relay. Unless specifically stated otherwise in this
SprintLink Frame Relay pricing section, dedicated local access, and CPE are not included in any of the rates.
The term “Net” as used in this pricing section means that the associated charge is after any applicable discounts
have been applied, but before taxes, surcharges, and other charges otherwise outlined in the Agreement have
been applied.

B. Domestic Bundled Port and Access. Sprint will charge Customer a fixed Net Monthly Recurring Charge
(MRC) from the product schedule pricing page for each Domestic SprintLink Frame Relay "Site". For purposes
of this paragraph, a "Site" is: one local access line (including ACF and COC MRCs), and one Domestic
SprintLink Frame Relay Port.

Q) Sprint will waive 100% of the installation and monthly recurring charges associated with Access
Coordination Fee (ACF) and Central Office Connection (COC).
(2) Applicable NPA/NXX’s:

SLFR Domestic Port | NPA /
Bundle Description NXX

256k/T1 Access 860-594




T1/T1 Access 860-263
T1/T1 Access 617-494

MPLS VPN (Available Only To Support Customer’s Data Link Deployment)

A. Sprint’s Global MPLS VPN offering uses the Sprint IPMPLS backbone as the transport mechanism. The MPLS
protocol is utilized to interconnect the customer network and maintain data privacy. Both dedicated local access
and Customer Premise Equipment (“CPE”) are required for Global MPLS VPN. Unless specifically stated
otherwise in this Sprint Global MPLS VPN pricing section, dedicated local access and CPE are not included in
any of the rates. The term “Net” as used in this pricing section means that the associated charge is after any
applicable discounts have been applied, but before taxes, surcharges, and other charges otherwise outlined in
the Agreement have been applied.

B. Domestic Bundled Port and Access. Sprint will charge Customer a fixed Net MRC in the applicable amounts
from the product schedule pricing page for each Domestic Sprint Global MPLS VPN “Site". For purposes of this
paragraph, a "Site" is: one local access line (including ACF and COC MRCs), and one Domestic Sprint Global
MPLS VPN Port.

(1) Sprint will waive 100% of the installation and monthly recurring charges associated with Access
Coordination Fee (ACF) and Central Office Connection (COC).
(2) Applicable NPA/ NXX's:

SLFR Domestic Port | NPA /
Bundle Description NXX

256k/T1 Access 860-594
T1/T1 Access 860-263
T1/T1 Access 617-494

SprintLink Frame Relay and Sprint Global MPLS VPN services are the only implementation options for Sprint PCS Data
Link available under this Agreement and will only be sold in conjunction with a Sprint PCS Data Link solution. State
agency customer will provide Tier 1 support for its users of Sprint PCS Data Link.

Customer Premise Equipment (“CPE”) is required for MPLS VPN and SprintLink Frame Relay Service. Customer will
provide its own CPE.

SPRINT WORLDWIDE
Call any country from any country while outside the United States

Same phone number — make and receive calls and access your voicemail with a phone number that doesn’t
change when you travel.

Coverage — get voice and data connections through Sprint’s roaming partners around the world.

Travel-ready Devices — Sprint offers worldwide devices that work both on the Nationwide Sprint Network and
globally on the CDMA, iDEN and GSM networks.

Sprint AIRAVE™
Sprint AIRAVE™ provides enhanced wireless service, even if there is no coverage, for to 5,000 square feet. Sprint

AIRAVE™ works with any Sprint phone — up to three users at the same time. Does not work with plans or services
operating only on the Nextel Nationwide Network. Installs with existing broadband Internet access, such as DSL, cable or
T1. Automatically transfers calls to the Sprint Nationwide Network once outside the 5,000 square foot area provided
there is sufficient signal from the Sprint Network beyond the range of the AIRAVE Base Station. Limit access to the
AIRAVE by creating a list of up to 50 approved Sprint phone numbers.

What Is Needed:

Active Sprint phone(s), Sprint voice plan, Broadband Internet access, such as DSL, cable or T1. Available Ethernet port
— either on your modem or via a router — to connect AIRAVE to your broadband data service. Available power outlet.




BLACKBERRY TECHNICAL SUPPORT SERVICES
SMB ADVANTAGE SUPPORT

Included Service Features:
Coverage and Access:
e 24 x 7 Telephone with an average 90 seconds response.
e Blackberry Expert Support Center (BESC) ( 2-Hour Response on Electronic Incidents)
Problem Management
Blackberry Software Service Packs and Hotfixes
Blackberry BES Software Upgrades
Blackberry Infrastructure Status and Notifications
e View Status and Event details in BESC
e Web Based
Blackberry Training 3, 4, and Blackberry Certification
e Blackberry Certification Vouchers
Blackberry Technical Webcast Series
Blackberry Solve Newsletter
Named Callers
e 5




MASTER AGREEMENT NUMBER:

B-04-002

DOIT APPROVAL DATE:

12/29/09

VENDOR NAME: Nextel Communications

VENDOR FEIN: 52-1653244

SERVICE NAME: Wireless Service and Equipment: Service

Monthly Cost
i (with CT State
oy Date of Date Non-Recurrin Monthly 25% discount - Per Unit Cost
(Add, Vendor | Approved | Item Item Code Description of Service/Equipment Unit g Recurring  |Applies to Basid|
Delete, Cost Charge Monthl (Usage)
Change) Request | By DOIT 9 1y
Recurring
Charge)
Sprint Nextel Flat Rate BusinessPlan
Add 03/12/09 | 03/31/09 1 Flat Rate Plan line $4.00 -
Add 03/12/09 | 03/31/09 2 Cellular Usage min. $0.05
Sprint Nextel Business Essentials Plans-
9pm
U2766, U2778, |Add a Phone:
Add 03/12/09 | 03/31/09 3 U2693 0 Anytime Minutes line $20.00 $15.00
U2767,U2779,
Add 03/12/09 = 03/31/09 4 U2694 400 Anytime Minutes line $39.99 $29.99
U2768, U2780,
Add 03/12/09 = 03/31/09 5 U2695 1000 Anytime Minutes line $59.99 $44.99
U2769, U2781,
Add 03/12/09 = 03/31/09 6 U2696 1400 Anytime Minutes line $79.99 $59.99
U2770,U2782,
Add 03/12/09 = 03/31/09 7 U2697 2000 Anytime Minutes line $99.99 $74.99
U2771, U2783,
Add 03/12/09 = 03/31/09 8 u2707 2800 Anytime Minutes line $129.99 $97.49
U2772,U2784,
Add 03/12/09 = 03/31/09 9 u2708 4500 Anytime Minutes line $199.99 $149.99
Sprint Nextel Business Essentials Plans -
Add 03/12/09 | 03/31/09 10 Cellular overage per minute min. $0.40
Text Messaging
Add 03/12/09 = 03/31/09 11 Pay as You Go Text Messaging msg. $0.20
Add 03/12/09 = 03/31/09 12 SMS300RN5 300 Text Messages line $5.00 $3.75
Add 03/12/09 | 03/31/09 13 | SMSULRN20 Unlimited Text Messages line $20.00 $15.00
Nextel Direct Connect Talkgroup
DCSTM250,
Add 03/12/09 = 03/31/09 14 GRP250 250 Talkgroup Minutes line $10.00 $7.50
BlackBerry Plans
PDS2544BE, BlackBerry Email and Web Plan Unlimited
Add 03/12/09 = 03/31/09 15 PDS1091 | (EVDO Phones) line $19.99 -
04/30/09 = 05/01/09 15a | PDSBWWG69E |WorldWide BlackBerry Email and Web Plan line $69.99 $52.49
Add 04/30/09 & 05/01/09 15b ® \oice min $0.20
Add 04/30/09 = 05/01/09 15c ® Long Distance min $0.25
Add 04/30/09 = 05/01/09 15d ® Off Network Roaming min $0.69
Add 04/30/09 & 05/01/09 15e ® Off Network Long Distance min $0.25
EVDO Connection Card Data
uniMmitea varta (INo Lap) 1or 1or EVou,
1XRTT, and REV A cards and Data Access
Add 03/12/09 03/31/09 16 PDSE3235 Devices plan $39.99
Unlimited Data (No Cap) for for EVDO,
1XRTT, and REV A cards and Data Access
Change | 09/21/09 = 09/22/09 16 PDSPC3993 |Devices plan $39.99
Wireless Priority (Cellular) Service
without PSVP
Wireless Priority (Cellular) Service $10.00
Add 03/12/09 = 03/31/09 17 activation fee line waived
Add 03/12/09 | 03/31/09 18 Wireless Priority Service line $4.50
$0.75 plus|
Add 03/12/09 | 03/31/09 19 Wireless Priority Service min toll charges
$L.79 pius
plan per
Add 03/12/09 & 03/31/09 20 411 Directory Assistance call minute rate,
Add 05/20/09 ' 05/26/09 21 PDSSTATIC | Standard Static IP Address (CDMA) plan $3.00
International Calling - Canada
Add 08/12/09 8/14/2009 22 (No plan) min $0.59

Sprint Data Link Plans

Sprint Mobile Broadband Device
(Connection Cards, Embedded Mobile
Laptops and USB Modems) with Sprint
Data Link




VENDOR NAME: Nextel Communications

]VENDOR FEIN: 52-1653244

SERVICE NAME: Wireless Service and Equipment: Service

Monthly Cost
i (with CT State
Fo Date of Date Non-Recurrin Monthly 25% discount - Per Unit Cost
(Add, Vendor | Approved | Item Item Code Description of Service/Equipment Unit 9 Recurring | Applies to Basic]
Delete, Cost Charge Monthi (Usage)
Change) Request | By DOIT g ly
Recurring
Charge)
Simple connectivity via IPVPN, MPLS or modem
Add 08/24/09 = 08/31/09 23 SLFR (NET of all discounts) connection $39.99
Premium connectivity via SHRA/NAT (NET modem
Add 08/24/09 = 08/31/09 24 of all discounts) connection $54.99
Sprint Wireless Data Access Plans For
Business with Sprint Data Link
Data Access Plans for Business with Data wireless
Add 08/24/09 = 08/31/09 25 Link (NET of all discounts) number $39.99
Sprint Data Access Plans for Business with
Data Link with SHRA/NAT (NET of all wireless
Add 08/24/09 = 08/31/09 26 discounts) number $54.99
‘ IP Addresses
Add 08/24/09 = 08/31/09 27 Sprint-provided dynamic IP addresses each $0.00
Add 08/24/09 = 08/31/09 28 Customer-provided IP addresses each $0.00
SprintLink Frame Relay Plans
Domestic Bundled Port and Access
256k/T1 Access (NPA/NXX 860-594) $1000
Add 08/24/09 = 08/31/09 29 w/Bundled MRC (ACF and COC waived) circuit waived $459.00
T1/T1 Access (NPA/NXX 860-263) $2000
Add 08/24/09 = 08/31/09 30 w/Bundled MRC (ACF and COC waived) circuit waived $580.00
T1/T1 Access (NPA/NXX 617-494) $2000
Add 08/24/09 & 08/31/09 31 w/Bundled MRC (ACF and COC waived) circuit waived $580.00
MPLS VPN Plans
Domestic Bundled Port and Access
256k/T1 Access (NPA/NXX 860-594) $1000
Add 08/24/09 = 08/31/09 32 w/Bundled MRC (ACF and COC waived) circuit waived $459.00
T1/T1 Access (NPA/NXX 860-263) $2000
Add 08/24/09 = 08/31/09 33 w/Bundled MRC (ACF and COC waived) circuit waived $580.00
T1/T1 Access (NPA/NXX 617-494) $2000
Add 08/24/09 = 08/31/09 34 w/Bundled MRC (ACF and COC waived) circuit waived $580.00
‘ Sprint Worldwide
Add 10/29/09 = 11/17/09 35 Sprint International Rates (see note A) min N/A N/A N/A $12.00
‘ Airave
AIRAVE Coverage Only (Does not support
iDEN, Boost Mobile, or Nextel Direct
Add 10/29/09 | 11/17/09 36 AIRAVECOV Connect (HPPTT) per device $4.99
‘ BLACKBERRY TECHNICAL SUPPORT SERVICES
initial 30
active CALs
Add 12/16/09 = 12/29/09 37 |TXADVAPFBES |SMB Advantage Support (initial 30 users) per year $1,499.00
per active
SMB Advantage Support (active CALs 31 CAL per
Add 12/16/09 | 12/29/09 38 | TXADVAC999 and 99) year $27.00
per active
SMB Advantage Support (active CALs 100 CAL per
Add 12/16/09 = 12/29/09 39 TXADVAC999 and 499) year $25.65
per active
SMB Advantage Support (active CALs 500 CAL per
Add 12/16/09 | 12/29/09 40 |TXADVAC999 and 999) year $24.30
Note A Usage will be billed at the current international rate for the appropriate country, not to exceed $12 per minute

NOTE: Grey highlighted items are no longer available. They have been either deleted or changed, and/or no longer apply




DOIT MASTER AGREEMENT NUMBER:

B-04-002

DOIT APPROVAL DATE: 1/26/2010

VENDOR NAME: Sprint Nextel

FEIN: 52-1653244

Device
Item Number

Phone Features
Adheres to Military Standards for Dust, Shock &

SERVICE/PRODUCT NAME: Wireless Service and Equipment: Equipment

i335
1

BB 8350i
3

PRO-700

4
IDEN Ruggedized IDEN PDA Sanyo-HPPTT

Vibration X

Direct Connect X X X
Direct Talk X

Group Connect X X X
Rain-Resistant

Rubber Grip X
Rubberized battery door X
Team DC X

Phone Features/Services

1 Click Experience

Attachment Viewing X

Bluetooth® Enabled X X X
Camera 2.0MP

Carry Holster Included X X
Color Screen X X X
Contacts / Phonebook Entries X X X
Downloadable Applications & Games (Java) X X X
Downloadable Ring Tones X X X
Downloadable Wallpapers X X X
External Display (Clam style phones) X
GPS-Enabled (911) X X X
Hearing Aid Compatible (HAC)2 M4/T4 M4 /T4
International voice calls only

Media / MP3 Player X

Memory Card Capable X

Mobile Broadband X
Multi-Language X X X
Multimedia X

Music

NASCAR Mobile Cup X
NFL Mobile Live X X
Operating Systems Blackberry

Phone as Modem Capable X
Picture Mail

Qwerty Keyboard X

Speakerphone X X X
Touchscreen/Stylus

TV

Video Capture / Playback X

Video Mail

Voice Activated Dialing X X X
Voice Recorder X X
Web, Games, Messaging, Ringers X X X
Wireless Backup X X
Wi-Fi X

Battery Type Li-lon 1400 mAH Li-lon
Dimensions 4.7"x1.8"x0.6" 4.4"x2.4"x.7" 4.0"x1.8"x0.8"
Talk Time (Digital) 2.8 Hours 4 Hours 5 Hours
Talk Time for Direct Talk (Standard Use)

Weight w/Battery (0z) 3.7 0z 4.7 oz 3.8 0z




VENDOR NAME: Sprint Nextel IFEIN: 52-1653244

SERVICE/PRODUCT NAME: Wireless Service and Equipment: Equipment

Device Sierra 598U

Item Number 8

Category

Features

32-bit CardBus at 3.3V Operation for less power
drain

33 MHz Bus Speed Micro SD Slot

Antenna Built in

Chipset (Qualcomm MSM) QSC6085
Compatibility

Windows® 2000/XP/Vista and Mac
One Touch Activation X

Express-to-PCMCIA Adapter Included
Dual Band
External Antenna Port

Sprint SmartView software
capability)

XX X X |X

updates from the Internet
Device Details

Dimensions 0.9"x 3.1" x 0.44"
Weight w/Battery (0z) 0.7 oz




VENDOR NAME: Sprint Nextel IFEIN: 52-1653244

SERVICE/PRODUCT NAME: Wireless Service and Equipment: Equipment

Device ic502

Services 23&24

Category
NDC Features

Adheres to Military Standards for Dust, Shock &
Vibration

Direct Connect o
Direct Talk .
Group Connect .
Rain-Resistant

Rubber Grip
Rubberized battery door
Team DC

1 Click Experience
Attachment Viewing
Bluetooth® Enabled

Camera

Carry Holster Included .
Color Screen .
Contacts / Phonebook Entries .

Downloadable Applications & Games (Java)

Downloadable Ring Tones .
Downloadable Wallpapers .
External Display (Clam style phones) .
GPS-Enabled (911) o
Hearing Aid Compatible (HAC)2 M3
International

Media / MP3 Player
Memory Card Capable
Mobile Broadband
Multi-Language .
Multimedia

Music

NASCAR Mobile Cup

NFL Mobile Live
Operating Systems

Phone as Modem Capable
Picture Mail

Qwerty Keyboard
Speakerphone .
Touchscreen/Stylus

TV

Video Capture / Playback
Video Mail

Voice Activated Dialing .
Voice Recorder .
Web, Games, Messaging, Ringers .
Wireless Backup

Phone Details

Battery Type Li-lon
Dimensions 3.7"x21"x1.1"
Talk Time (Digital) 3.3 Hours

Talk Time for Direct Talk (Standard Use)
Weight w/Battery (0z) 50z




VENDOR NAME: Sprint Nextel

|FEIN: 52-1653244

SERVICE/PRODUCT NAME: Wireless Service and Equipment: Equipment

Item
1-User CAL 5-User CAL 10-User CAL
25 26 27
Item Details
5 CALs for BES / BPS. 10 CALs for BES / BPS.
1 CAL for BES / BPS. Operates with Operates with MicroSoft Operates with MicroSoft
MicroSoft Exchange, IBM Lotus Domino| Exchange, IBM Lotus Domino | Exchange, IBM Lotus Domino
and Novell Groupwise. and Novell Groupwise.
ltem

and Novell Groupwise.

Blackberry Tech Support for
SMB - Advantage Level

29

BB PRO Server 1 User
28

Item Details

24x7 Telephone and BlackBerry
Expert Support Center, 2-Hour
response on electronic incidents,
BES/BPS software updates,
Blackberry software Service
Packs & Hotfixes, Problem
Management, Up to 5 named
callers, Blackberry Technical
Webcast Series and Newsletters
access. Up to 30 Blackberry
users.

BlackBerry Enterprise Server - for small
businesses that plan to have no more
than 30 handhelds throughout their
organization




VENDOR NAME: Sprint Nextel

|FEIN: 52-1653244

SERVICE/PRODUCT NAME: Wireless Service and Equipment: Equipment

Device Digi Connect WAN 3G
Services 30
Features/Services

Serial Port Type RS-232/422/485
10/100 Ethernet .
USB Port .
Sensor Port .
EV-DO Rev A .
NAT, NAT-T, Port Forwarding, DHCP

Server/Client, VON Pass-Through, Firewall- IP .
Filtering, VRRP

SSL, SSHv@, FIPS 197, HTTPS .
Integreated Ipsec VPN .
Built in Wen Interface and Cammand Line

Interface :
Digi Connectware Manager .
Digi SureLink .
RealPort Virtual COM Ports o
DIN Rail Mountable o
Digi Locking Pigtail Cable- 76000732 .




VENDOR NAME: Sprint Nextel

|FEIN: 52-1653244

SERVICE/PRODUCT NAME: Wireless Service and Equipment: Equipment

Device
Services

Sierra Airlink MP 595W
31

Category

Features/Services
Mil Spec and SAE Certified

Wi-Fig02.11 b/g

GPS Reciever

Multiple Interfaces

1/0 Ports

Remote Management

CDMA EV-DO Revison A, with fall back:
CDMA EV-DO (Release 0), COMA 1X

Technology RTT, CDMA 1S-95
Bands 800 MHz Cellular, 1900 MHz PCS
Dimensions 176mm x 49mm x 138 mm, 900 grams

WAP security protocols

WEP/WPA/WPA2

10/100 Mbps RJ-45 Ethernet

USB Type B, USB 1.1/2.0 compliant

110

High Density DB15

Atenna Connection

Primary TNC, Receive Diversity- SMA,
GPS- SMA, WLAN- RP SMA

Application Interfaces

Device

Services

Category

Phone Features/Services
Bluetooth Enabled

TCP/IL, UDP/IP, DHCP, HTTP, NMEA,
TAIP, GPS, Wi-Fi- SMA

Samsung M330
33

Samsung M240
kZ)

Camera

Camera - 1.3 MP

Camera - VGA

Color Screen

Color Screen - 65K

Contacts/Phonebook Entries

Downloadable Applications and Games (Java)

Downloadable Ring Tones

Downloadable Wallpapers

External Display (Clam style phones)

GPS-Enabled

GPS-Enabled (911)

Hearing Aid Compatibility M4/T4

Hearing Aid Compatible (HAC) M3/T3

Hearing Aid Compatible (HAC)2 M3

Memory Card

MP3/Media Player

Mulitmedia

Multi-Language

Music Only

NASCAR Mobile Cup

NFL Mobile Live

Phone As A Modem

Picture Mail

QWERTY Keyboard

Speakerphone

Video Capture/Playback

Video Mail

Voice Activated Dialing

Voice Recorder

Web, Games, Messaging, Ringers

Wireless Backup

Phone Details

Color Options

Dimensions 1.78" x 3.70" x .59" 1.85"x3.60"x.74"
Battery Type 960mAH 960mAh
Weight w/Battery (0z) 3.20z 3.00z

Talk Time Up to 6.3 Hours Up to 6.5 Hours




VENDOR NAME: Sprint Nextel IFEIN: 52-1653244

SERVICE/PRODUCT NAME: Wireless Service and Equipment: Equipment




VENDOR NAME: Sprint Nextel IFEIN: 52-1653244

SERVICE/PRODUCT NAME: Wireless Service and Equipment: Equipment

AIRAVE
(mini CDMA base station that creates
a dedicated CDMA signal)

Device
Services
Category
Features
GPS-Enabled

Sprint's 1900 MHz spectrum system | [ )




VENDOR NAME: Sprint Nextel

|FEIN: 52-1653244

SERVICE/PRODUCT NAME: Wireless Service and Equipment: Equipment

Device i680

Services 38

Category
Phone Features/Services

Adheres to Military Standards (Dust, Shock &
Vibration)

Attachment Viewing

Bluetooth Enabled °
Camera

Camera - 1.3 MP
Camera - 2.0MP
Camera - VGA

Carry Holster Included
Color Screen

Contacts/Phonebook Entries
Direct Connect

Direct Connect Speaker
Direct Send

Direct Talk (1)

Downloadable Applications and Games (Java)

Downloadable Ring Tones
Downloadable Wallpapers

External Display (Clam style phones)
GPS-Enabled

GPS-Enabled (911)

Group Connect ]
Hearing Aid Compatibility M4/T4
Hearing Aid Compatible (HAC) M3/T3 °
Hearing Aid Compatible (HAC)2
International

International Direct Connect
Memory Card ]
Micro-SD Slot
MP3/Media Player [ )
Mulitmedia °
Multi-Language [ )
Multimedia Messaging (send/receive
image/audio)

Music Only

NASCAR Mobile Cup °
NFL Mobile Live °
Operating System- Motorola Falcon
Operating Systems - BlackBerry OS
Profiles/Styles

QWERTY Keyboard

Rain Resistant °
Rubber Grip ]
Rubberized Battery Door [ )
Second Line Capable
Speakerphone ]
Talk Group
TeamDC )
Video Capture/Playback
Voice Activated Dialing [ )
Voice Recorder °
Web °
Web, Games, Messaging, Ringers
Wi-Fi

Windows vista/XP/2000

Phone Details

Color Options
Dimensions 2.07"x3.90"x1.0"
Battery Type BK10 Li-ion 1750 mAH
Weight w/Battery (0z) 5.6 0z

Talk Time Up to 5.8 hours




VENDOR NAME: Sprint Nextel IFEIN: 52-1653244

SERVICE/PRODUCT NAME: Wireless Service and Equipment: Equipment

Curve 8530 Blackberry Tour 9630 &
Blackberry Tour 9630 Non-
Device Camera

Services 39 40

Category CDMA PDA CDMA PDA

Phone Features/Services

Attachment Viewing ° [ )
Bluetooth Enabled o [ )
Camera

Camera - 1.3 MP

Camera - 2.0MP [

Camera - 3.2MP )
Camera- 5.0 MP

Carry Holster Included ]
Chipset (Qualcomm MSM) - 6500

Color Screen ° ]
Color Screen - 65K

Contacts/Phonebook Entries ° [
Downloadable Applications and Games (Java) [ °
Downloadable Ring Tones ° [ )
Downloadable Wallpapers o [
GPS-Enabled (911) [ °
Hearing Aid Compatibility M4/T4 [ )

Hearing Aid Compatible (HAC) M3/T3 ]
Hearing Aid Compatible (HAC)2 M3

Hearing Aid Compatible (HAC)2 M4

International °
Memory Card ° ]
Mobile Broadband °
MP3/Media Player ° [
Mulitmedia o [ )
Multi-Language o [ )
Multimedia - Sprint TV

Multimedia Messaging (send/receive

image/audio)

NASCAR Mobile Cup [ °
NFL Mobile Live [ °

Operating System - Windows Mobile 6.1 OS
Operating System- Android Platform
Operating System- Qualcomm MSM7601 ]
Operating System- Windows Mobile- 6.5
Operating Systems - Palm OS 5.4.9

Operating Systems - Windows Mobile 6.0 OS
Phone As A Modem °
Picture Mail

Picture Mail- MMS
Qualcomm MSM6550

QWERTY Keyboard [J ]
Speakerphone ° ]
Sprint Location Services

Touchscreen/Stylus

TV/Music o [
Video Capture Playback

Video Capture/Playback ]

Video Mail

Voice Activated Dialing ° ]
Voice Recorder o [ )
Web, Games, Messaging, Ringers ° [ )

Wireless Backup

Phone Details

Color Options

Dimensions 4.3"x2.4"x0.5"
Battery Type 1150 mAH Battery
Weight w/Battery (0z) 3.90z

Talk Time Up to 5.4 Hours




MASTER AGREEMENT NUMBER:

[B-04-002

DOIT APPROVAL DATE: 1/26/2010

VENDOR NAME: Sprint Nextel

VENDOR FEIN: 52-1653244

SERVICE NAME: Wireless Service and Equipment: Equipment

Activity

Date L . .
(Add, Date of Vendor Approved By|  Item ltem Code Description of Service/Equipment Unit Cost
Delete, Request DOIT (See Note A)

|_Chanage)

Add 3/26/2009 3/31/2009 1 FA3300M i335 ea FREE

Add 3/26/2009 3/31/2009 2 FA5200M i580 ea $49.00

Delete 1/12/2010 1/26/2010 2 FA5200M i580 ea $49.00

Add 3/26/2009 3/31/2009 3| SP8350RIM [IDEN-Blackerry 8350i ea $49.00

Add 3/26/2009 3/31/2009 4 PROY00KIT [Sanyo Pro 700 ea $39.99

Add 3/26/2009 3/31/2009 5| SPHM320ZSS |Samsung M320 ea FREE

Delete 10/29/2009 11/17/2009 5| SPHM320ZSS |Samsung M320 ea FREE

Add 3/26/2009 3/31/2009 6| SCP3800KTB [Katana LX 3800 ea FREE

Delete 10/29/2009 11/17/2009 6| SCP3800KTB [Katana LX 3800 ea FREE

SP8330RIM,
Add 3/26/2009 3/31/2009 7| SP8330RIMR |CDMA-Blackberry Curve 8330 ea $0.99
SP8330RIM,

Delete 1/12/2010 1/26/2010 7| SP8330RIMR [CDMA-Blackberry Curve 8330 ea $0.99

Add 3/26/2009 3/31/2009 8| SWU598DORA [Sierra 598 U (Aircard) ea FREE

Add 3/26/2009 3/31/2009 9] NNTN4963 |Nextel Vehicle Power Charger - i580 ea $25.59
Micro-USB Vehicle Power Charger-

Add 3/26/2009 3/31/2009 10 PVX8720 Katana LX, Pro 700, Samsung M320 ea $25.59
Mini USB Vehicle Power Charger-

Add 3/26/2009 3/31/2009 11 RVX6722 Blackberry 8350i, Blackberry 8330, i335 ea $25.59
Universal Swivel Belt Clip Kit- Katana LX,

Add 3/26/2009 3/31/2009 12| CBU2358R |Samsung M320 ea $15.99

Add 3/26/2009 3/31/2009 13| CHB3380R [Holster - BlackBerry Curve ea $15.99

Add 3/26/2009 3/31/2009 14 CHNO0335 Motorola Carry Holster - i335 ea $15.99

Add 3/26/2009 3/31/2009 15| CHR8350 |Holster - Blackberry 8350i ea $15.99

Add 3/26/2009 3/31/2009 16/ CHSO0321R |Holster - M320 by Samsung ea $15.99

Add 3/26/2009 3/31/2009 17| CHYO0007R |Holster - Pro 700 ea $15.99

Add 3/26/2009 3/31/2009 18] NNTN6653 |Motorola Carry Holster-i580 ea $15.99
Samsung WEP500 Bluetooth Headset- All

Add 3/26/2009 3/31/2009 19| HBX6500R |phones ea $39.99
Sprint 3.5mm Mono Wired Headset-

Add 3/26/2009 3/31/2009 20| HRU3500R |Blackberry Curve 8330 ea $15.99
Sprint 3.5mm Mono Wired Headset-

Change 1/12/2010 1/26/2010 20| HRU3500R |Blackberry Curve 8330 and 8530 ea $15.99
Sprint Earbud- Blackberry 8350i, i335,
580, Katana LX, Samsung M320, Pro

Add 3/26/2009 3/31/2009 21 HRU3833R [700, ea $15.99
Sprint Earbud- Blackberry 8350i, i335,
i580, Katana LX, Samsung M320, Pro

Change 1/12/2010 1/26/2010 21 HRU3833R |700, 680 ea $15.99

Add 5/4/2009 5/4/2009 22| SP8830RIM (BB 8830 ea $99.99

Delete 1/12/2010 1/26/2010 22| SP8830RIM (BB 8830 ea $99.99
1c502, when ordering 20 devices (See

Add 6/25/2009 6/26/2009 23| MOTSO02EKT Inote ) 20 $19.80
11c502, get 10 additonal devices when

Add 6/25/2009 6/26/2009 24| MOTS02EKT | dering 20 devices (See Note C) 10 FREE

Add 8/12/2009 8/18/2009 25| RES76310 |1 CAL for BES ea $74.00

Add 8/12/2009 8/18/2009 26| RES76322 |5 CALS for BES ea $329.00

Add 8/12/2009 8/18/2009 27 RES76311 |10 CALS for BES ea $549.00

Add 8/12/2009 8/18/2009 28 PRO Express 1 User ea FREE
Blackberry Tech Support for SMB —

Add 8/12/2009 8/18/2009 20| TXADVAPFBES| )\ 4yantage Level per yr $1,499.00
Digi Connect WAN 3G with Digi Locking
Pigtail Cable, when ordering 10 or more

Add 8/26/2009 8/31/2009 30 devices (See Note D) 10 FREE
Sierra Airlink MP 595W, when ordering 50

Add 8/26/2009 8/31/2009 31 or more devices (See Note D) 50 FREE
Sanyo PRO 700, when ordering 25

Add 9/10/2009 9/22/2009 32| PRO7Y00KIT |devices or more (See note D) ea $0.99
Sanyo PRO 700, when ordering 25

Delete 10/29/2009 11/17/2009 32| PRO700KIT |devices or more (See note D) ea $0.99




VENDOR NAME: Sprint Nextel VENDOR FEIN: 52-1653244

SERVICE NAME: Wireless Service and Equipment: Equipment

Activity Date
(Add, Date of Vendor Approved By|  Item ltem Code Description of Service/Equipment Unit Cost
Delete, Request DOIT (See Note A)
|_Change)
Add 10/29/2009 11/17/2009 33| SPHM330ZWS [Samsung M330 ea FREE]
Add 10/29/2009 11/17/2009 34| SPHM240ZKS |Samsung M240 (no camera) ea FREE
AIRAVE (mini CDMA base station that
Add 10/29/2009 11/17/2009 35| SPDSC26UCS |creates a dedicated CDMA Signal) ea $99.99
Add 10/29/2009 11/17/2009 36| CBU2358R [Universal Swivel Belt Clip Kit- M330 ea $15.99
Add 10/29/2009 11/17/2009 37| CHS2424R |Holster- M240 ea $15.99
Add 1/12/2010 1/26/2010 38| MOTI680KIT [i680 ea $49.00
Add 1/12/2010 1/26/2010 39| RIM8530BK |[Blackberry Curve 8530 ea $0.99
SP9630RIM and
Add 1/12/2010 1/26/2010 40| SP9630RIMN |Blackberry Tour 9630 ea $99.99
Add 1/12/2010 1/26/2010 41| CHBO0853R [Blackberry Curve 8530 Holster & Sheild ea $19.99
Vehicle Charger- 1680 and Blackberry
Add 1/12/2010 1/26/2010 42 PVX8720 8530 ea $28.00
* All costs for handsets, air cards and data modems require a activation of service unless otherwise noted.
NOTE A: |All new telephones, hand-held products, and PCMCIA cards come with a 12-month warranty.
Sprint Nextel will provide, at the user's option, one free digital telephone (Basic) with full network capabilities (dual mode, tri-mode) along with vehicle
power and A/C adapter chargers per telephone number with conversion to the new contract, and a free trade-in or replacement every 12 months
NOTE B: |thereafter.
NOTE C: Extended until further notice (Update 11/17/09)
NOTE D: 30 day promotional item from the date of DOIT approval ‘

NOTE: Grey highlighted items are no longer available. They have been either deleted or changed, and/or no longer apply
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